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Dear Valued Customer

Thank you for your recent interest in our (ACH) Automatic Checking Withdrawal Program.  Hopefully, the following information will answer any questions you may have.

When you sign up for the ACH Program, you are giving Econo-Haul Inc authorization to withdraw a set dollar amount, at a set time, from your bank account, to be transferred to Econo-haul, Inc. to cover your residential trash service for a 2 month billing period.

You will not receive an Econo-haul billing statement, as you may have previously.  You will need to refer to your banking statement to verify the transaction.
Please note: If you incur any additional charges other than your normal monthly charges (bulk pick-up, building materials, etc.) and have authorized us to charge your Econo-haul account, that additional amount will be included with your next ACH deduction.  By authorizing us to charge an item to your Econo-haul account, you are authorizing us to charge that additional amount to your bank account.

Funds will be transferred on the 15th of the month in which your bill would normally be sent out; i.e., if you normally receive your bill the first week in September for the period 9/1 through 10/31 with the balance due 9/30, the amount would be deducted from your account on 9/15.

Our security promise to you: Only authorized personnel will have access to any account with designated user and ID security codes being changed periodically.  Only you can give us authorization to deduct any monies from your banking account.  Our transactions are enacted with PNC Bank via a recorded telephone line with approved security ID’s.  Encryption is used to ensure the confidentiality of transmissions with PNC Bank.

An authorization form is enclosed. Please complete all of the requested information with your signature and date.  Attaching a voided check from the account you want charged will assure timely and accurate processing.

The advantages to you are:


               There are no fees or cost to you!


               No writing a check every month!


                  You save on stamps and envelopes!


                Never worry about late fees again!

If you have any questions or concerns, please do not hesitate to contact our billing department at (302) 366 – 7630.  Thank you!

                                              [image: image2.emf]

                   ADDITION                                        DELETION                                      CHANGE

Bank Draft Authorization for Automatic Debit Payments

I hereby authorize   Econo-Haul, Inc.   hereinafter called the Corporation, to initiate debits to the bank indicated below, hereinafter called the Bank, and authorize said Bank to debit such amounts from my account indicated below.

This authority is to remain in full force and effect until the Corporation has received written notice from me of its termination; or until the Corporation has sent me ten (10) days written notice of the normal termination of this agreement.

If payment is made electronically, I have the right to stop payment of a debit entry by notice to the Bank prior to charging my account. After my account has been charged, I have the right to have amount of an erroneous debit immediately credited to my account by the Bank, up to fifteen (15) days following issuances of a statement, or forty-five (45) days after posting, conventional corrective measures are available.

I understand that if there are Insufficient Funds in my account to cover the Current Invoice on the day it is deducted; my account will be charged a $25.00 Return Item/Processing Fee when it is resubmitted.
I am attaching one (1) VOIDED personal check to initiate recordkeeping.

 ______________________________                           _________________________________________

 Date                                                                             Signature
(1)   NAME                                                                            DRAFT AMOUNT

  

(2)   BANK NAME


                                   ECONO-HAUL ACCT# / GRP #

(3)   TRANSIT NUMBER


                       (4) BANK ACCOUNT NUMBER
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